GLZBALXPERTS

services and support

Professional Services

Spanning from technology deployments to comprehensive ecosystem design,
implementation, and management, GlobalXperts has what you need.

Professional Services

GlobalXperts’ Professional Services model follows a Plan, Build, and Operate framework, aligning with
industry best practices that seamlessly scale to project scopes. With global experience in both on-premises
and cloud environments, we assist customers with multi-vendor solutions. Our engineers, leveraging over
two thousand technical resources in twenty-five countries, have successfully managed projects ranging from
small-scale applications to Fortune 100 international rollouts.

Our team comprises technology professionals with expertise in strategic consulting, solution architecture,
program management, and knowledge of business processes. Clients can leverage GlobalXperts Pro Services
for various infrastructure needs, such as Unified Communications upgrades, contact center support, security
assessments, data center design/installation, or cloud solutions.

Security

Our certified professional services team assesses your unique risks, develops a defense plan, and
implements leading security technologies tailored to your organization.

e Data Center security
MSSP/SIEM

Network Security

|dentity and Access Management
BYOD security

Data Center

Whether you are establishing a new data center, upgrading an existing one, or seeking a provider, our
expertise in IT infrastructure design and deployments can assist in optimizing system performance, access,
and security.

« Compute and Storage e Automation & Orchestration
e Virtualization e Data Center Fabric

e Converged Infrastructure e Backup & Recovery services.
e O/S and Cloud
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