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Imagine you are in a sci-fi movie and you have an interactive Al that can assist you with any task
you could conceive. Now imagine that you could build and customize such an interactive Al for

your company’s specific needs. With Omni-Bot, you can.

"' Why Choose OmniBot?

OmniBot is a GenAl-driven interaction platform built by GlobalXperts using AWS Sagemaker. It can be
used to provide assistance and insights to many parts of your business.

Gain Customer Insights

Build your OmniBot with tools that improve Analyze written interactions with customers to
productivity, such as one-click deployments, perform sentiment analysis or to understand
V2 console APIs, and lifecycle management your customer’s interests.

tools.

Increase Productivity
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Conversational Chatbots

Provide the most effective automated chat

Virtual Assistant

Assist in decision making based on a
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knowledge base. support to customers and employees.
Omni-channel Communication Document Correction

Use OmniBot on a variety of communication Use OmniBot to correct grammar, spelling,
media. This is made possible by Amazon code syntax, and more.

Connect.

Identify Key Phrases Identify and Remove PII

Scan documents to identify important Scan documents and find personally identifiable
topics, key phrases, or any other text information (PII). Then have OmniBot remove
pattern. or redact the sensitive info.
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With GlobalXperts OmniBot, you're not just
adopting a Virtual Assistant; you're making use of
the most powerful innovation of our time: machine

learning. In an age where data and insights are
essential, why settle for anything less than
exceptional?

Embrace the future. Embrace OmniBot.




