
 

IT Field Services 

GlobalXperts  

NETWORK SOLUTIONS  

         Why GlobalXperts 

“Our global reach consists of 

coverage in 120+ countries, 

ready to respond.” 

 

✔ 24x7 Availability: Support 

anytime for emergencies or 

planned work. 

 

✔ Cost Efficiency: Get expert 

help without full-time costs. 

 

✔ Rapid Dispatch: 5,000+ vetted 

engineers, standard 4-hour 

service windows. 

 

Ready to Transform Your IT 

Operations? 

Let GlobalXperts’ Field Services team 

keep your infrastructure strong so you 

can focus on business growth. 

Contact Us Today 

🌐 www.globalxperts.net 

📞 1-919-342-5482 

✉️ info@globalxperts.net 

•  

Our Field Services Portfolio 

Remote Services 

Expert support at your fingertips — no delays. 

• Software Deployment: Smooth rollouts with zero disruption. 

• IT Discovery: Map assets and dependencies for smarter decisions. 

• Remote Tech Support: Field techs get real-time guidance from experts in our 24/7 
Dispatch Center. 

On-Site Services 

Hands-on help, when and where you need it most.  

• Emergency Dispatch: 24x7x365 on-site within 4 hours.  

• Break-Fix/Troubleshooting: Fast infrastructure fixes. 

Technology Refresh 

Stay agile with up-to-date IT infrastructure. 

• Device Replacement: Routers, servers, and switches and more swapped globally. 

• Efficient Management: Quick commissioning with minimal downtime. 

Smart Hands Support 

Your trusted on-site IT team on-demand. 

• Rack and Stack: Expert equipment deployments. 

• Upgrades & Patching: Systems always current. 

• Preemptive Maintenance: Regular checks prevent problems. 

 

Technology  
CONSULTANTS 

Your On-Demand IT Support, anytime. Anywhere. 

Bridge the Gap Between IT Challenges and Operational       

Success 

       With GlobalXperts Field Services, your business stays 

agile, resilient, and focused on growth while we do the 

heavy lifting of your IT operations. From emergency fixes to 

global technology rollouts, our scalable, expert-driven 

services deliver reliable results wherever you operate. 

 

 

Figure 1: Worldwide coverage 
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